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Tém tit: Mang xa hoi Facebook dugc nhiéu sinh vién sit dung véi myc dich giai tri va dac biét 1a
muc dich hoc tap, trao doi thong tin hoc tdp. Bén canh nhitng tdc dong tich cuc, & mdt géc d6 nao
d6, mang xa hoi Facebook gdy ra nhiing tdc dong tidu cuc dén sinh vién. Bai viét tim hiéu thuc
trang st dung mang xa hdi Facebook cho muc dich hoc tdp cia sinh vién, tir d6 dua ra khuyén
nghi nham gitip sinh vién sir dung mang xa hoi Facebook mt cdch hiéu qua. Theo két qua nghién
ctru, mang xa hoi Facebook glup cho 16i séng cua sinh vién trg nén nang dong hon, ho tro sinh
vién trong viéc chia sé, tim kiém thong tin hoc tap. Dong thoi, bai viét ciing chi ra rang viéc sir
dung mang xa hdi Facebook c6 dnh hudng tich cuc dén két qua hoc tap cua sinh vién hién nay.
Diéu can luu ¥ 13, sinh vién can biét cich sir dung Facebook mét cach hop 1y dé phat huy tdi da
nhiing 191 ich ma Mang xa hdi Facebook dem lai.

Tur khod: Mang xa hoi, Facebook, Sinh vién, Hoc tap, Anh hudng.

1. it véan dé

Ngay nay, véi nhip song hién dai, cong
nghé thong tin ngdy cang phit trién da tao diéu
kién va co hoi cho con nguoi & khap moi noi
trén toan thé gidi két ndi lai v6i nhau thanh mot
mang ludi thong qua internet, dac bi¢t la mang
xa hoi. Mang xd hoi la thuat ngtr phd bién trong
cufc song hang ngay cua moi cd nhén voi
nhitng tinh ning da dang, ngudn thong tin
phong phid, cho phép ngudi diung tiép nhan,
chia sé thong tin mot cach nhanh chéng va hiéu
qua. Mang xd hoi 1a tap hop cdc cd nhan vdi cic
mbi quan hé vé mot hay nhiéu mat duoc gin két
v6i nhau [1]. Mang xa hoi Facebook c6 nhiing
tinh ning phd bién c6 thé ké dén nhu két ban,
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tim ban, tao nhom (groups), chia s¢ hinh
anh/video d& dang, c6 nhiéu Ung dung, games
da dang va tinh nang thiét 1ap quyén riéng tu.

Mang x4 hdi c6 nhiing tic dong dén cudc
séng cua mdi cd nhan, xa hoi. Dac biét 1a nhitng
nguoi tré, nhitng nguoi dang st dung mang xa
hdi hang ngay, hang gido. Mang xd hoi da 1am
thay ddi thGi quen cua nhidu ngudi va hinh
thanh nhitng théi quen, 16i séng, vin héa méi &
mot by phdn 16n nguodi st dung mang xa hoi,
dac biét 1a mang xa hoi Facebook, dang dugc
sir dung rong rdi & Viét Nam. Theo thong ké
cua Facebook vao thidng nam, lugng nguoi
trung binh st dung Facebook hang thidng & Viét
Nam 1la 30 triéu thanh vién [2]. Ngoai viéc c6
tac dong giai tri, mang xa hdi Facebook con 1a
noi nhiéu sinh vién st dung vi muc dich hoc
tap, trao doi thong tin. Bén canh nhimng tic
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dong tich cuc, & géc d6 nao d6, Facebook con
tdn tai mot $6 han ché. Tuy nhién, néu biét st
dung mdt cach hi€u qua thi Facebook con tao
mdi truong tot cho sinh vién mo rong kién thirc
vé nhiéu linh vuc hoc thudt cling nhu trong
cudc séng.

Bai viét dya trén két qua khao sit (thang
12/2015 d&n thang 3/2016) 212 sinh vién nim
tht hai va tht ba ctia bdn Khoa 12 Khoa Xa hoi
hoc, Khoa Béo chi va tuyén truyén, Khoa Lich
Str, Khoa Van hoc Trudong Pai hoc Khoa hoc
Xa hoi va Nhan Van. Ngoai ra ching t6i ciing
tién hanh phong van sau 21 sinh vién c6 tinh
dén co chu gi6i tinh, qué quén, hoc lyc, nim
hoc va Khoa. Bdo cdo nay s& lam rd tinh hinh
st dung mang xa hdi trong sinh vién hién nay
va anh huéng ciia né dén két qua hoc tap, qua
d6 dua ra mot $6 khuyén nghi ddi véi hoat dong
nay ¢ Viét Nam.

2. Tinh hinh st dung mang xa hoi cua
sinh vién

Trén thyc té Facebook ra doi vao ngay 4
thang 2 ndm 2004 do Mark Zuckerberg sang lap
[3], v6i nhiing tinh ndng cong nghé uu viét, 6
tuong tic cao, ing dung da dang, Facebook
dang tré thanh mang xa hoi phd bién va duoc
uva chudng nhit & Viét Nam. Véi nhitng wu
diém d6, Facebook thu hiit so lugng nguoi sir
dung ngay cang 16n. Dac bi¢t la sinh vién,
nhitng ngudi ¢6 nhu ciu giao luu, két nbi va
mong mudn duoc thé hi¢n ban thin trén mang
xa hoi thi duong nhu Facebook 1a mét phan
khong thé nao thiéu dugc trong cudc song.

Tir két qua vé thyc trang sir dung mang xa
hoi Facebook trong sinh vién trén cdc khia
canh: muc d9, thoi gian, thoi diém, muc dich
sinh vién st dung mang xa hdi Facebook cua
sinh vién hién nay nhu sau:

Béang 1. Muc do sir dung cdc mang xa hoi cua sinh vién

Khong str dung

Hiém khi st dung

Thudng xuyén sir dung

Mang xa hdi

SL % SL % SL %
Facebook 3 1,4 19 8,9 190 89,2
Tumblr 149 70,0 42 19,7 21 9,9
Instagram 122 57,3 48 22,5 42 19,7
Tango 200 93,9 9 4,2 3 1,4
Youtube 9 4,2 55 25,8 148 69,5

Muc d6 st dung mang xa hdi Facebook la
cao nhit chiém 89,2% va chi ¢6 3 sinh vién
khong st dung Facebook chiém 1,4%. Bén
canh déy, Youtube c6 ty 1€ sinh vién st dung
dung thtr hai trong s6 cdc mang xa hoi. Cu thé,
sinh vién thuong xuyén st dung mang xa hoi
Youtube chiém 69,5%, sinh vién it st dung
chiém 25,8% va sinh vién khong str dung chi
chiém 4,2%. Néu nhu Facebook c¢6 stc thu hiit
gidi tré, dac biét 1a cac ban sinh vién boi tinh
ning két ndi, chia sé voi moi ngudi trén toan
thé gidi thi Youtube hap dan gidi tré véi nhiing
video clip truc tuyén, da dang thé loai vé phim
anh, am nhac, thoi su,... Vo1 mot tai khoan trén
Youtube, nguoi dung s€ c6 mot kénh video cua

(Nguon: Sé liéu thong ké ciia dé tai nghién ciru)

riéng minh dé c6 thé dang nhitng doan clip yéu
thich, cung chia sé¢ chiing véi ban be, nguoi
than, tham chi nhitng nguoi la. Ngoai ra, nguoi
ding c6 thé luu lai nhitng clip minh mong
mubn, sip xép ching theo tht tu, theo ddi cic
kénh minh quan tdm, binh luan trén céac video
yéu thich tir d6 c6 thé két ndi véi nhiéu ban be.
Ngoai ra, sinh vién c6 st dung mang xa hdi
khiac nhu Flick, Twitter, Zingme, Go.vn,....
Tuy nhién, nhitng mang xa hoi do6 sinh vién sir
dung khong thuong xuyén nhu mang x3 hoi
Facebook boi tinh nidng tién ich, da dang cia
Facebook mang lai. Trong dé bd phén gidi tré
1a nhitng nguoi st dung Facebook nhiéu nhat,
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ho c6 kha ning tiép thu nhanh nhiing cdi méi
nhanh chéng.

“...Gio ban nao ma khong dung Facebook
thi lac hgu qud. Cdi nay né qud pho bién hién
nay va tin rang né con phdt trién manh hon
nita. N6 nhw mét phan cia cudc song hang
ngay cua sinh vién vi cw sdng ra la check
Facebook va t6i vé ciing check facebook”

(Nam, 21 tuéi, Khoa bao chi va truyén
thong)

Nhém tic gid xét tdi thoi diém st dung
Facebook cua sinh vién.

Bang 1. Thoi diém truy cap Facebook ciia sinh vién

Thoi diém Ty 1€ (%)
Trong thoi gian nghi ngoi 6 nha 46,6

Bat ké lic nao 35,5
Gitra gio nghi gidi lao trén 16p 12,7
Trong gid hoc, gio lam viéc 5,2

(Nguon: S6 liéu thong ké ciia dé tai nghién ciru)

Béang trén cho thdy sinh vién thuong vao
Facebook trong ltic nghi ngoi & nha chiém 46,6
%. Piéu nay c6 thé giai thich boi sau khoang
thoi gian hoc tip trén 16p, sinh vién thudng truy
cap vao Facebook va coi dé 1a mét trong cac

hoat dong gidi tri. Pang chid y 1a ¢6 35,5% sinh
vién str dung mang xa hoi vao bat ctr thoi diém
nao trong ngay. Nhu vy, c6 mot luong 16n sinh
vién khong st dung mang x3 hdi theo mdt
khoang thoi gian cb dinh. Pidu nay ciing c6 thé
dan dén viéc ho khé c6 su kiém sodt thoi gian
sir dung mang xa hoi ctia minh [1]. C6 rat it
sinh vién sir dung Facebook trong thoi gian lam
viéc va hoc tap chiém 5,2%. Tuy s6 lugng rat
nho nhung ciing cho thay sy thu hit ciia mang
xa hoi Facebook ddi véi sinh vién. Diéu d6
ciing it nhiéu anh huong dén chét luong hoc tap
cua ho.

Trong thoi gian gan ddy, mang xi hoi néi
chung va mang xa hdi Facebook néi riéng ngay
cang dugc mé rong. Theo mot nghién curu khao
st cia WeAreSocial — mot to chirc ¢6 tru s6 O
Singapore, nghién ctu doc 1ap vé truyén thong
xa hoi toan cau cho biét rang: Viét Nam 1a mot
trong nhiitng thi truong Internet hip dan nhat
chau A, va sy thay doi dang ké nhat ctia nudc
nay d6 la trong vong 2 thang trudc day, chi c6
2,9 triéu nguoi st dung Facebook tai Viét Nam;
con dén hém nay c6 hon 8,5 tricu ngudi su
dung — muc tang truong gan 200% [4,5]. Trén
thé gidi mang x& hoi van dugc coi la mot thé
gidi 4o, boi tat ca nhitng mbi quan hé, nhiing
ngudn thong tin trén mang xa hoi dudng nhu
khong chinh théng nhung s6 luong ngudi sir dung
mang xd hoi Facebook dang ting rat nhanh.

Béng 2. Muc dich sir dung mang xa h¢i Facebook cua sinh vién

Muc dich S6 lugng Ty 1€ (%)
Trd chuyén, nhan tin 196 92,5
Cép nhat thong tin hoc tép cua 16p 174 82,1
Cép nhat thong tin xa hdi 174 82,1
Cép nhat thdong tin ban be 172 81,1
Tim kiém tai liéu hoc tap 162 76,1
Tham gia vao hoi nhém s¢ thich 155 73,1
Tham gia vao cdc nhém hoc tap 136 64,2
Bay to thai do, quan diém c4 nhan 119 56,1
Gidi trf (choi game, nghe nhac,...) 96 45,3
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Mua hang tryc tuyén 87 41,0
Tim kiém thong tin vé strc khoe, hon nhan, gia dinh 84 39,6
Két ndi lién lac véi ban cii 78 36,8
Tim kiém ngudn thdng tin vé viéc lam 46 21,7
Vao theo théi quen 41 19,2
Giao luu két ban méi 29 13,7
Kinh doanh ban hang tryc tuyén 11 5,2
Tham gia su kién 11 5,2
Tim kiém thong tin mang tinh khiéu dam 6 2,8

Theo két qua nghién ctru d chi ra rang khi
truy cdp mang xa hdi Facebook, muc dich
chiém ti 1€ cao nhét duoc sinh vién luya chon la
trd chuyén, nhén tin (chiém 92,5 %). Pung thir
hai 1a cdp nhat thong tin xa hdi va cép nhat
thdng tin hoc tap cua lop (chiém 82,1%) va tho
ba la cép nhéat c4c thong tin ban be cling c6 ti 1€
cao (Chiém 81,1%). Mét sinh vién nam nam thir
hai Khoa Xa hdi hoc cho réng: “Em truy cdp
Facebook co muc dich la hoc tdp, cdp nhat
théng tin va chia sé cong viéc trén ddy boi vi
hau hét cdc mon hoc em déu lam nhém trudng.
Qua Facebook em co thé chia sé thong tin,
thong bdo voi cdc thanh vién trong nhom boi vi
khong thé trao déi hét dwoc & truong thi budc
long minh phai lién hé qua Facebook”.

Hay phong véan sinh vién nit nim tht hai
Khoa Vian hoc: “Minh di hoc thuong hay la
nhom truong, lOp truwong nén viéc su dung
mang xd héi Facebook gilip minh giam thiéu
dwoc nhimg khodan tién dé cé thé thong bdo
nhitng thong tin hay tai liéu hoc tdp cua lop, ma
tai lieu con dwoc cdc ban nhdn nhanh hon,
chinh xdc hon nita. Nhat la nhitng dip gan ky
thi, cdc ban gap dwoc nhau ciing rat khé, ma
lic do lai can rat nhiéu tai liéu dé on tdp, nén
la minh thdy néu khong cé Facebook chwa chdc
cdc ban dd cé thé on thi hiéu qua”. Nhu vay,
mang xa hoi Facebook c6 nhiing tinh nang da
dang, ngudn thong tin phong ph, tiét kiém chi
phi,... Vi vy, sinh vién sit dung mang xa hoi

( Nguon: Sé liéu théng ké ciia dé tai nghién ciru)

Facebook nhiéu hon cho muc dich giao tiép va
cap nhat thong tin.

Ngoai muc dich giao tiép, cap nhat thong
tin, sinh vién sir dung mang xa hoi dé tham gia
vao cac hdi, nhém cé cung so thich (chiém
73,1%) va giai tri (chiém 45,3%). Mang xa hoi
néi chung va mang xa hdi Facebook néi riéng
¢6 nhitng tinh ning cung cdp ngudn giai tri tién
lgi cho nguoi st dung nhu nghe nhac, choi
game, xem phim. Sinh vién chi can c6 mat tinh
c4 nhan, dién thoai di dong c6 két nbi internet,
sinh vién c6 thé dé dang nghe nhac, xem phim,
choi game. .. trong bat ctr thoi diém nao.

Bén canh d6, nhing muc dich nhu kinh
doanh ban hang truc tuyen (chiém 5 2%) it
duogc sinh vién lya chon. Dleu nay co the Xuét
phat tr nhimg han ché vé tai chinh, mbi quan
hé, thoi gian va kinh nghiém kinh doanh cta
sinh vién.

Khi xét vé khia canh léch chuan xa hoi thi
chi c6 2,8% khong truy cap vao mang xa hoi
Facebook mdi muc dich tim kiém va ding tai
nhitng thong tin mang tinh khiéu dim. Diéu
nay, cho thdy ring da phan céc ban sinh vién
déu truy cép vio mang xa hoi Facebook véi
muyc dich lanh manh. C6 thé sinh vién ciing y
thirc duoc nguy co tiém an khi ding tai anh
“néng” cuia ca nhan 1én mang nhu ho c6 thé tro
thanh nan nhan cua cdc cugc xam hai tinh duc,
bi nhan nhitng 10i nhan xét khiém nha va c6 thé
$& trd thanh tim diém “ném d4” cua du luan.
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3. Anh huéng cia mang xa hdi dén két qua
hoc tap cua sinh vién

Két qua nghién ctru cua tic gia cho thiy c6
su khdc nhau vé két qua hoc tap thong qua muc
dich sir dung mang xa h¢i Facebook, thay vi chi
st dung mang xa hoi Facebook nhu mot cong
cu giai tri, thi da phan cdc ban van sir dung

mang xa hdi Facebook nhu mét cong cu hd tro
hoc tap, tir d6 ciing anh hudng phan ndo dé dén
két qua hoc tap cta sinh vién. Xem xét dé danh
gid mot cich khach quan nhéat vé sy anh huong
cua mang xa hoi Facebook dén két qua hoc tap
qua bang sau day.

Béng 3. Két qua hoc tap theo mirc d6 anh hudng ctia mang xa hoi Facebook.

Don vi: Phin tram (%)

Két qua hoc tap

Anh o
huéng ~ Vande Mirc do Yéu Khd Gioi  Xuét séc
Anh hudng 2,2 61,4 29,4 7,0
Xa Stress
Khong anh huéng 2.4 54,8 42,9 0,0
; Tim kiém Anh huéng 1,6 60,5 42,9 5.8
Tich  hia s tai
CUC  Jiguhocta4p ~ Khong anh huéng 0,0 57,1 32,1 0,0
Trao doi Anh huéng 2.3 62,7 457 56
thdng tin
trong hoc tip  Khong anh huéng 0,0 52,2 29,4 2,2
Gay mattdp  Aph huéng 2.2 55,8 318 55
trung trong
hoc tap Khong 4nh huéng 0,0 65,9 36,5 2,3
Thuong Anh hudng 1,8 56,8 35,8 5.6
xuyén thtc
khuya Khong anh huéng 2,0 64 32,0 2,0
Tieu Ngaigiao Anhhuong 1,4 56,3 376 48
cuc tiep vO1 ngoal o .

; doi thue Khong anh huong 3,0 62,1 30,3 4,5
Giam thoi Anh huéng 1,3 56,6 37,8 4,5
gianhoc tdp  Khong anh huong 4,8 66,7 26,2 2,4
Giam thi lue, 2 rgng 1.8 565 368 49
suy nhuoc co
thé Khoéng anh huéng 2,0 67,3 26,5 4,1

Két qua nghién ctru cho thdy, c¢6 60,5% sinh
vién khd va 42,9% sinh vién gioi cho rang viéc
tim kiém, chia sé tai liéu trén Facebook cé anh
hudng dén két qud hoc tap. Bén canh dé, viéc
trao doi thong tin hoc tip trén Facebook cua
nhing sinh vién c6 két qua kha va gioi chiém ti
1¢ phan tram 16n (chiém 62,7% sinh vién khd va

(Nguon: Sé liéu thong ké ciia dé tai nghién ciru)

45,7% sinh vién giéi). Nhu vay, dbi voi sinh
vién kha gidi, viéc tim kiém tai liéu hoc tap va
trao doi thong tin hoc tap trén Facebook rat hi¢u
qud. Khong nhitng gitp ich trong viéc hoc tap,
Facebook con gitp sinh vién giai téa cang
thing sau nhitng gio hoc. Tuy c6 nhitng anh
huong tich cyc dén két qua hoc tap nhung van
tdn tai mot $6 han ché nhumét tap trung, giam
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thoi gian hoc tap, suy nhugc co the hay mang
xad hoi Facebook c6 rat nhiéu nguon thong tin
khong chinh théng “bdo 14 cai”. Mot phan 1y do
cua cdc hién tugng ti€u cyc trén la do con thiéu
nhitng co ché quan 1y mang xa hoi hiéu qua.
Mang xa hoi Xuat hién & nudc ta tor nam 2004-
2005 [6], nhung tr “mang x4 hoi” chinh thirc
duogc dé cap dén ¢ nghi dinh 72 TTCP ban hanh
vao thang 7, 2013 [7].

Nhu vdy, viéc st dung mang xa hoi
Facebook mot cach hop Iy, hiéu qua, biét can
bang thoi gian s& gitp cho sinh vién c6 két qua
hoc tap tot hon. Qua bang twong quan nhém tic
gia nhan dinh ré‘ing, mang xa hoi Facebook c6
tdc dong mot phan nao d6 dén két qua cua sinh
vién hién nay theo hudng tich cuc, gidp cho
hiéu sudt hoc tap tt hon.

4. Mt s6 khuyén nghij

DP6i voi sinh vién, nhimg ngudi ding
Facebook néi riéng va mang xa hdi ndi chung
can nang cao k¥ nang quan 1y thoi gian, hanh vi
cua minh trong mdi truong mang xa hoi: Sinh
vién can sip xép thoi gian danh cho hoc tap va
thoi gian st dung mang xa hoi; lua chon va biét
céch chon loc nhirng thong tin phit hop dé phuc
vu cho ban than; tranh dé céc thong tin ti€u cyec,
nhitng trang mang khdng lanh manh anh hudng
dén doi séng va hanh vi ctia sinh vién.

Déi v6i gia dinh, cha me can danh thoi gian
dé lang nghe va quan tim dén viéc s dung
mang xa hoi cua con. Cha me nén xay dung
mot moi quan h¢ tin tuong voi con cdi va hon
hét, cha me can tim hiéu vai trd mang xa hoi va
hiéu rang viéc sir dung mang xa hoi ding dan 1a
¢6 loi cho viéc thiét lap céac mbi quan hé, cap
nhét va trao doi thong tin hoc tap.

Mang xa hoi Facebook la mot phuong tién,
mot cong cu cé cd nhitng mat tich cuc, ti€u cuc
va ¢6 tic dong khong nho ti doi song cia sinh
vién néi chung va hoat dong hoc tip cua sinh
vién ndi riéng. Mang xa hdi Facebook gitp sinh
vién két ndi véi nhidu ban be, cap nhat thong
tin, tham gia va chia sé tai liéu trong cdc nhom
hoc tép. Bén canh d6 van ton tai mot $6 han ché
boi ¢6 nhitng mdi quan hé trén Facebook chi 12
4o, viéc sir dung Facebook qua nhiéu s& anh
huong toi cong viée, hoc tap, suc khoe¢ hay gay
ra mot s6 ric rdi trong cudc sdng. Pong thoi,
nghién ctru cua nhém téc gia cling dua ra duoc
két qua rang viéc s dung mang xd hoi
Facebook c6 anh hudng tich cyc dén ket qua
hoc tép cua sinh vién hién nay. Diéu can luu ¥
la, sinh vién can biét cich sir dung Facebook
mot cdch hop 1y dé phat huy téi da nhimng loi
ich ma mang xa hdi Facebook dem lai.
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The Impact of Social Network Facebook on Students Today

Nguyen Thi Kim Hoa, Nguyen Lan Nguyen

VNU Upniversity of Social Sciences and Humanities
336 Nguyen Trai, Thanh Xuan, Hanoi, Vietham

Abstract: Facebook is a social network being used by many students for entertainment purposes,
especially for learning ones and information exchange in study. Apart from positive effects, to some
extent, Facebook also affects students negatively. The authors conducts a study of the real state of
affairs for the learning purposes of students and whence recommendations will be made to help
students use Facebook more effectively. According to the findings of this study, Facebook helps
students’ lifestyles become more dynamic, support students in sharing and searching information for
academic purposes. The study also points out that the use of Facebook has positive impacts on
students’ learning results at present. It should be noted that, students should know how to use

Facebook in a reasonable manner to maximize its usefulness brought about by the social network
Facebook.

Keywords: Social network, Facebook, students, study, impact.



