CHAO HOI - NHIN TU GOC PQ NGON NGU- VAN HOA TRONG TIENG

ANH VA TIENG VIET
Nguyén Thi Mai Hoa

Tém tit. Loi chao la mot trong nhitng hinh thirc gdy dn twong ban dau nhdt trong bat cir hji
thoai ngén ngit ndo. Moi ngén ngit khdc nhau véi nhitng nén van héa khéc nhau sé ¢6 nhing cach chdo
héi khdc nhau. "Sw khdc nhau vé ngon ngir da déan dén sw khdc nhau trong cach nhin nhdn cuoc
song(Federico Fellini ). Nét khdc biét dé ciing tao nén nét khdc biét trong cdach chao héi. Piéu ndy dwoc
thé hién ré nhdt & hai nén van héa phuong Tdy va phuwong Dong voi dai dién la nudéc Anh va nuoc Viét
Nam. Bai viét tdp trung vio nhitng cdch thirc chdo héi trong tiéng Anh va tiéng Viét va chi ra nhing su
khdc biét trong cach chao ciia nguoi Anh va nguoi Viét do nhitng khdc biét vé vian héa va ngon ngir. Tir
do, givip nguoi hoc tiéng Anh chon dwoe nhitng cdach chao phii hop nhdt trong nhitng tinh huong cu thé
khi giao tiép véi ngueoi ban xit.

Tir khéa: chao hdi, tiéng Anh, tiéng Viét
1. PAT VAN DPE

Chao hoéi 1a mot trong nhiing hinh thirc gay 4n twong ban dau nhét trong trong bét cir hoi
thoai ngdn ngit ndo.Nhitng cudc hoi thoai ctia nhitg nguoi tham gia giao tiép c6 thanh cong hay
khong phu thudc phan 16n vao cac 161 chao ngudi néi tao ra lac ban dau. Do d6 c6 thé noi 1o
chao dong vai tro quan trong trong giao tiép ngdn ngit. Theo nha ngdn ngir hoc Schegloff and
Sacks (1973), “Chao dwoc xem nhu mot sy kién loi néi bao gém hai mat khong thé tach roi nhau
nhw chao-chao, chao va nhan thong tin.” Ebsworth [2,115] dinh nghia 161 chao nhu sau: “Chao la
hanh vi ngén ngir dau tién ma tré con hoc dwoc khi bat dau tdp néi bang chinh ngén ngir ciia ching”

O Viét Nam, tiéng Anh dang trg thanh mot nhu cau khong thé thiéu khi ching ta ngay cang mo
rong quan hé ra thé gidi, phat trién dat nudc trén tit ca cac linh vyc v6i sy dau tu rat 16n tir cac nudc trén
thé gi¢i. Khi ma xu thé hoi nhap dang ngay cang phat trién thi mdi quan hé cia con nguoi ciing
nhu sy hop tac trong cong viéc khong chi bo hep trong dat nude Viét Nam ma con mé rong ra
moi truong qubc té. Tiéng Anh dong mot vai trd quan trong trong cudc séng hang ngay tir viée
giao tiép dén nhitng co hoi trong hoc tap, lam viéc, mé rong cac mdi quan hé dé hop tac kinh
doanh... Con ngudi can c6 tiéng Anh dé giao tiép dwoc nhiéu hon véi nhimng nguoi ban dén tir
cac qudc gia khac Nho co su dau tu tir cac tap doan va cong ty 16n ctia nude ngoai, nén kinh té
Viét Nam dang ngdy cang phat trién hon. Do vay, nguoi Viét nam can phai nhan thiy vai tro cila
tiéng Anh trong cudc sdng hién dai ngdy nay va can phai can phai c6 nhitng cach hoc phu hop dé
c6 thé giao tiép tiéng Anh mot cach hiéu qua.

Xuéat phat tir thuc tién do6, t6i dd quyét dinh lua chon dé tai” Chao héi- nhin tir géc do
ngén ngii- van héa trong tiéng Anh va tiéng Viét” dé nguoi Viét hoc tiéng Anh co thé dé dang
thanh cong hon khi giao tiép voi ngudi nude ngoai bang tiéng Anh, tao ra nhimng co hdi tét trong

hoc tap va cong viéc.



2. NOI DUNG
2.1 Loi chao trong tiéng Anh va tiéng Viét
2.1.1 Loi chdo trong tiéng Anh

C6 rat nhiéu hinh thirc ¢ thé sir dung dé chao trong tiéng Anh. . Goffman [3] cho ring
“Nhin chung, l0i chao rat da dang tir nhitng tinh huéng trang trong cho dén than mat.”

Trudc hét, ching ta hdy quan tdm dén nhiing cach chao duoc sir dung hang ngay. Voi
cach chdo ndy, nguoi Anh thuong hay chio hoi nhau bang cach sir dung nhiing thanh ngit, nhiing
cum tur chi thoi gian trong ngay nhu:

- Good morning + tudc hi¢u/ tén riéng,

- Good afternoon + tudc hiéu/ tén riéng,

- Good evening + tuwoc hi¢u/ tén riéng,

Ngoai ra, ngudi Anh con st dung rat nhiéu nhirng tir, nhitng cum tir sau dé chiao nhau
nhu héi tham stre khoe, chiic mung sinh nhat, chtiic Giang sinh vui vé .....

- Hello", "Hi", "How are you?",

- Hello/ nice to meet youl!... - Merry Christmas, Happy New Year; Happy birthday... How

do you do?

- Good morning, Sir./ Good morning, Madam.

- Good evening, Ladies and Gentlemen.

- This is my boy friend, Tom.

- Nancy: Thank so much. Nice to meet you, Tom

Tom: Nice to meet you! Nancy

V6i nhitng tinh hudng trang trong va than mat, ngudi giao tiép co thé s dung nhiéu cach
chao khac nhau. Khi nhitng nguoi tham gia hoi thoai méi gap nhau 1an dau tién, hodc véi nhimng
ngudi khi giao tiép voi nhitng ngudi 16n tudi, ¢ dia vi xa hdi cao non nhin chung ho thuong
ding nhiing cach thirc chio trang trong dé gidi thiéu, 1am quen véi cach sir dung cac cum tir sau:
Good morning/ Good afternoon/ Good evening, nice to meet you, glad to meet you. Nhitng cum
tor nhu “Hello”, “Hi”, “How have you been?”, “How’s thing? ... thuong dugc dung khi nhiing
ngudi tham gia giao tiép di tré nén thin mat. quan biét nhau tir trudc va giita ho khong c6
khoéang cach x4 hoi, tudi tac hay nghé nghiép.

Trong hoi thoai dudi day, 2 nhan vat Enrique va Lyn 1a nhitng dong nghiép cua nhau, ho
tinh cd gip nhau trén dudng. Do d6, ngdn ngit ho str dung khi chao nhau rét than mat, khdng
khach sao.



Enrique: Hello, Lyn

Lyn: Hello. Enrique.

Enrique: Nice to meet you, Lyn.

Lyn: Nice to meet you, Enrique.

Véi nhitng cudc hop, hodi nghi, van phong khi chao hoi gitra nguoi néi va khach moi
thuong trang trong, lich su.

- Good morning, Sir.

- Good morning, Ladies and Gentlemen.

Thinh thoang, trong tiéng Anh, chiing ta ciing bat gip nhitng cach chao sir dung 16i noi
16ng, thudng dugc sir dung trong cac tinh hudng than mat, dic biét ddi véi thanh thiéu nién, khi
khoang cach xa hoi va tudi tac gitra ho 1a khong dang ké. Cac cum tir chao hai d6 1a Hey, What's
up?, Hey, there, Howdy”, Hiya”, Yo, G'day, How's it going?

- Sandy va ban ciia ¢6 Ay gap nhau khi dang chay trén duong dua, ho chao nhau:

Sandy: Hey! Jin

Jin: What's up?

Ngoai ra, ngudi Anh con cé rat nhiéu cach thirc chao hoi khac nhau phy thudc vao timg
tinh hudng, ngir canh khac nhau. Trong giao dich cng viéc, kinh doanh, ngudi Anh thuong chao
nhau bang cach bat tay, 6m hon xi giao. Véi nhitng ngudi ban than thiét, ngudi Anh thuong
chao nhau bang cach hon tay, hon ma, cach chao nay thuong 1 v6i dan éng va phu nit.

Céc céach chao cta ngudi Anh c6 su dung ngdn nglr co thé nhu ct chi, nét mat, diéu bod
dugc minh hoa trong Hinh 1, Hinh 2 va Hinh 3.




Hinh 2. Chao héi bang cach 6m hon nhau.

2.1.

Hinh 3. Chao héi bang cach dua tay 1én chao.
2.2.  2.1.2. Loi chao trong tiéng Viét

2.3.  Trong tiéng Viét, loi chao co thé duoc chia thanh hai loai, 15i chao truc tiép va loi
chao gian tiép. Céach chao hoi caa ngudi Viét nam con phu thugc vao su phan tang xa hoi nhu
tudi tac, dia vi xa hoi, nghé nghiép. Ngoai ra, ngudi Viét nam ciing sir dung cac cach chao khéc
nhu str dung diéu bo, cir chi, hoac tiéng long. ...

2.4, -Loi chao truc tiép:

2.5.  Theo Austin, 10i chao tryc tiép 12 16i chao c6 st dung cac dong tir ngdn hanh nhu
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“chao”, “kinh chao”,”’chao mung”, “xin chao."

2.6. "Xin chao + nguoi nghe!™: Ex: " Xin chao bac!"
2.7.  "Chao + nguoi nghe!” Ex: " Chao Minh!"
2.8.  “Chao + + nguoi nghe + a!” Ex:" Chaochia!"
2.9.  “Nguoi noi + chao + + nguoi nghe!” Ex: "Chéu chao cha!"
2.10. “Nguoinoit chao + + nguoi nghe + al” Ex: " Con chao co a!"

2.11. - Loi chao gién tiép:



2.12. Loi chao gian tiép trong tiéng Viét thuong 1a cac dang thire khéc nhau cua hanh vi
ngén ngir chao nhu 1a cdu cam than, cau nghi van, cau khen, cau chic mung. ..

2.13. Vi hinh thtic cau nghi van, ngudi Viét nam thuong sir dung theo 4 loai sau:

2.14. 1. Hoéi vé cong viéc:

2.15.  “Thé ndo, cong viéc van binh thuwong chir ha?”

2.16. “ Moi viéc tot ca chir anh ban

2.17. 2. Hoi vé suc khoe:

2.18.  'Dao nay khoe khong ban?"

2.19.  “Tinh hinh sirc khoe dgo nay on chiz?”

2.20. 3. Hoi tham vé gia dinh:

2.21.  Gia dinh anh dao nay thé nao roi?"

2.22.  “Gia dinh van thwong chir? ..

2.23. 4. Hoi vé cac hoat dong mang tinh ca nhan: “Anh di hop a?”, “Chdu hoc bai a?’

2.24. V6i hinh thirc cau cam than, ngudi viét thudng sir dung trong chao héi véi niém
hanh phuc, vui ming , biéu 16 su ngac nhién bang céch sir dung ngir diéu cua giong noéi thudng
Ia 1én giong va cu chi khi gap nguoi nghe.

2.25. “Qi! C6 phdi may ddy khéng?”

2.26. “Kia! Em Ngoc”

2.27.  “Ah! Me da vé

2.28. Vi hinh thirc cau khen, nguoi Viét muén sir dung céch chao lich su, qua do, cing
cb, thuc day va duy tri mdi quan hé giita nhitng nguoi tham gia giao tiép.

2.29. “Di ddu ma dep thé?”

2.30.  'Dago nay xinh nhi?"

2.31. Céau chdc mung duoc st dung trong 1oi chao khi nguoi néi va nguoi nghe da co
nhitng méi quan hé trudc do, dong thoi ngudi ndi ciing di biét vé nhitng thanh cdng hay nhiing
thong tin ca nhan cua nguoi nghe.

2.32. Chuc mung chau da thi dé dai hoc!"

2.33.  Sinh nhdt vui vé!!.

2.34.  Loi moi ciing duoc xem nhu 13 mot cach thé hién 16i chao trong tiéng Viét. Ching
han nhu ban than cua gia dinh dén nha choi dung vao bira com chiéu, dtra con trai cua gia dinh
chao ngudi ban cua bd me:

2.35.  Chdu moi bac an com voi gia dinh chau!”

2.36. Hay phéat ngbn:

2.37.  “An com chira may? ’1a cau chao cia ngudi cha gia dinh chao ngudi ban méi dén

chot nha.



2.38. Trong giéo trinh, Tiéng Viét cho ngudi nudc ngoai, trinh 6 nang cao, Trinh Bic
Hién cha bién. [6], c6 hoi thoai sau:

2.39.  Chéu Hoang: - Ong oi, éng trong cay chudi hé dng?

2.40. Ong Bdo: - U, dng trong cay chudi.

2.41. Trong tinh hudng nay, Hoang di chao 6ng Bao bang mot cau hoi rit than mat, thé
hién méi quan hé quen biét giita 6ng Bao va Hoang.

2.42. Ngoai ra, trong tiéng Viét, 101 chao con dugc st dung tuy theo dia vi xa hoi, tudi
tac, va nghé nghiép cua nhitng nguoi tham gia giao tiép. V&i nhitng ngudi co dia vi xa hoi cao
hon, 10i chao thuong duoc bat dau bang cac tir dém ‘da’ ¢ dau cAu hodc “a” & cudi cau dé thé
hién sy kinh trong, lich sw, ddng thoi tén vinh thé dién cua ngudi nghe..

2.43.  'Dq, em chao sép!"

2.44. 'Chau chao chu a!"

2.45. Trong tiéng Viét, 1i chao c6 thé dugc chia thanh hai loai, 11 chao truc tiép va loi
chao gian tiép. Cach chao hoi cia ngudi Viét Nam con phu thudc vao su phan tang xa hoi nhu
tudi tac, dia vi xa hoi, nghé nghiép. Ngoai ra, ngudi Viét Nam ciing sir dung cac cach chao khéc
nhu sir dung diéu b, cir chi, hoic tiéng long. ...

2.46. -Loi chao truc tiép:

2.47. Theo Austin, 1i chao truc tiép 1 11 chao cd str dung cac dong tir ngdn hanh nhu

“chao”, “kinh chao”,”’chao mung”, “xin chao."

2.48. "Xin chao + nguai nghe!™: Ex: " Xin chao bac!"
2.49. "Chao + nguoi nghe!™ Ex: “Chao Minh!"
2.50. “Chao + + nguoi nghe + a!” Ex:" Chao chi a!”
2.51. “Nguoi noi + chao + nguoi nghe!” Ex: "Chéu chao cha!"
2.52. “Nguoi ndi+ chao + nguoi nghe + a!” Ex: “Con chao co a!"

2.53. - Loi chao gién tiép:

2.54. Loi chao gian tiép trong tiéng Viét thuong 1a cac dang thire khac nhau cua hanh vi
ngdbn ngit chao nhu 1a cau cam than, cau nghi van, cau khen, cau chic mimg...Véi hinh thac cau
nghi Vén, nguoi Viét nam thuong st dung theo 4 loai sau:

2.55. 1. Hoi vé cong viéc:

2.56. “Thé nao, cong Viéc van binh thuong chir ha?”

2.57.  “ Moi viéc tot ca chir anh ban

2.58. 2. Hoi vé sirc khoe:

2.59.  'Dao nay khoe khong ban?"

2.60.  “Tinh hinh sirc khée dgo nay on chiz?”

2.61. 3. Hoi thim vé gia dinh:

2.62.  Gia dinh anh dao nay thé nao roi?"



2.63.  “Gia dinh van thwong chiz? ..

2.64. 4. Hoi vé cac hoat dong mang tinh c& nhan: “Anh di hop a?”, “Chéu hoc bai a?’

2.65. Vi hinh thirc cAu cam than, ngudi viét thuong sir dung trong chao hoi vai niém
hanh phic, vui ming , biéu 16 su ngac nhién bang céach sir dung ngit diéu cua giong noéi thudng
la 1én giong va cur chi khi gap ngudi nghe.

2.66. “Qil C6 phdi may day khdng?”

2.67. “Kia! Em Ngoc”

2.68.  “Ah! Me da vé!

2.69. Vi hinh thirc cau khen, nguoi Viét muén sir dung céch chao lich su, qua do, cing
cd, thuc day va duy tri mdi quan hé gira nhiing nguoi tham gia giao tiép.

2.70. “Pi dau ma dep thé?”

2.71. 'Dao nay xinh nhi?"

2.72. Céu chdc mung duoc stir dung trong 1oi chao khi nguoi néi va nguoi nghe da co
nhitng mdi quan hé trude do, dong thoi nguoi ndi ciing da biét vé nhitng thanh cdng hay nhitng
thong tin c& nhan ciia nguoi nghe.

2.73. Chuc mung chdu da thi dé dai hoc!"

2.74.  Sinh nhat vui ve!!..

2.75.  Loi moi cling duge xem nhu 1a mét cach thé hién 10i chao trong tiéng Viét. Chang
han nhu ban than cua gia dinh dén nha choi dung vao bita com chiéu, dtra con trai cua gia dinh
chao nguoi ban cua b me:

2.76.  Chdu moi bac an com voi gia dinh chau!"”

2.77. Hay phét ngon:

2.78.  “An com chira may? ’1a cau chao ciia ngudi chu gia dinh chao ngudi ban méi dén
choi nha.

2.79. Trong gi4o trinh, Tiéng Viét cho ngudi nudc ngoai, trinh d6 nang cao, Trinh Duc
Hién chu bién. [6], c¢6 hoi thoai sau:

2.80.  Chau Hoang: - Ong oi, éng trong cdy chugi hé 6ng?

2.81.  Ong Bdo: - U, 6ng trong cay chudi.

2.82. O tinh hudng nay, Hoang d chio ong Bao bang mot cau hoi rat than mat, thé hien
mdi quan hé quen biét giita 6ng Bao va Hoang.

2.83.  Ngoai ra, trong tiéng Viét, 15i chao con duoc str dung tuy theo dia vi X4 hoi, tudi
tac, va nghé nghiép cua nhitng nguoi tham gia giao tiép. Véi nhitng ngudi co dia vi x& hoi cao
hon, 10i chao thuong duoc bit dau bang cac tir dém ‘da’ ¢ dau cAu hodc “a” ¢ cudi cau dé thé
hién sy kinh trong, lich sw, ddng thoi tén vinh thé dién cua ngudi nghe..

2.84. 'Da, em chao sé}).’ "

2.85. 'Chau chao chu a!”



2.86. 2.2 So sanh loi chao trong tiéng Anh va tiéng Viét
2.87. 2.2.1 Sy twong dong

2.88. 1. Nhin chung, ngudi Anh va nguoi Viét déu ¢d nhimng diém gidng nhau khi thuc
hién 151 chao. Ngudi Anh va nguoi Viét déu rat than thién, lich su va thudng co thai do ton trong
ldn nhau. Do d6, ho c6 xu hudng dung 10i chao gian tiép dé tang tinh lich sy, t6n trong nhau,
gitp cho céc hoi thoai dé dang thanh cong.

2. Hanh vi chao hoi trong tiéng Anh ciing nhu trong tiéng Viét thuong di kém véi viée st
dung ngdn ngir co thé nhu ctr chi, diéu bd, nét mat, nhimg cai bat tay, 6m hon nhau. Tat ca dugc
thé hién kha rd nét tiry theo dia vi xa hoi, tudi tac ciia nhitng nguoi tham gia giao tiép trong 15
chao cia nguoi Anh va nguoi Viét.

3. Nguoi Anh va nguoi viét déu thich str dung cac hinh thirccau nghi van dé chao nhau:
Trong tiéng Anh: “How do you do?

‘Thanks, I'm so so”.
Trong tiéng Viét “Cdu khoe khéng/”
“Binh thwong thoi, cam on cau”
2.89. 2.2.2 Sy khéc bigét

1. Céc chu d8, cac cau hoi, va cac cach dién dat tinh cam cta ngudi Anh va ngudi Viét
ding dé chao héi nhau ciing ¢6 nhiéu diém khac nhau. Dbi véi cac chii dé, ngudi Anh thuong tap
trung vao céac chu dé nhu thoi tiét, Am nhac, thé thao, 4m thuc, ... nhu “How are you?”, “How
are you been?”, “Howa ya doing?”...trong khi ngudi Viét nam thuong hay dé cap dén cac chu
dé thudc vé c4 nhan nhu cong viéc, gia dinh, ban be, tudi tac, tién luong, tinh yéu...

2. Trong tiéng Anh, hau hét cac 16i chao déu dugc sir dung cho tit ca cac dbi tuong giao
tiép, khong phan biét tudi tac, su lwa chon tir xung ho theo gioi tinh, giai t?mg xa hoi nhu trong
tiéng Viét. Cum tir Good morning! c6 thé duoc tat ca moi ngudi, moi ddi tuong st dung nhu
mdt 101 chiao vao budi sang, khong phan biét gidi tinh, tudi tac, dia vi xa hoi. Nhung trong tiéng
Viét, khi chao nhau vao budi sang, nguoi giao tiép c6 thé sir dung rat nhidu cum tir khac nhau.
Néu gip nhitng ngudi 16n tudi, nguoi ta thuong hay chao bang cach st dung 161 chio véi cac dai
tr nhan xung: 0ng, ba, cha, bac, ¢ di ...nhu trong vi du Chdu chao chii a! Con chao cé con dén
I6p a! Néu nguoi tham gia giao tiép cing do tudi, cung vai giao tiép co thé sir dung cac dai tir
nhan xung nhu ban, cdu, to, may hodc tén riéng nhu trong vi du Chao Lan! Chao ban! Lo1 chao
dung chuan myc cia nguoi Viét 1a 10i chao khong c¢6 pham tri vé thoi gian nhu trong tiéng Anh.
Cau chao Chdu chdo chii a! Chao Lan! Chao ban! c6 thé st dung & bat ¢t thoi diém nao trong

ngay. Pay chinh 13 nét khac biét co ban giira 10i chdo trong tiéng Anh va tiéng Viét.

3. KET LUAN



Tom lai, hanh vi ngdn ngit chao trong tiéng Anh va tiéng Viét rat da dang va phong phu.
Ngoai nhitng diém gidng nhau ma ngudi Anh va ngudi Viét Nam thuong sir dung khi tao ra cac
phat ngon chao, 16i chao trong tiéng Anh va tiéng Viét con c6 nhirng diém khac biét nhat dinh do
su khac biét vé vin hoa va ngdn ngit tao ra. Tir goc nhin ngdn ngit, vin hoa, bai viét di cb ging
tim ra nhimg dic trung co ban ctia hanh vi ngdn ngir chao trong tiéng Anh va tiéng Viét. Nhimg
nghién ctru vé giao tiép ngdn ngir c6 nhan té ngdn ngit- vin hoa véi su so sanh véi mot ngdn ngir
khac dang thuc sy 1a mot hudng nghién ctru thu vi, thu hut dugc sy quan tam cua hau hét c4c nha
ngon ngit hoc va nhitng nha nghién ctru ngdn ngir trén toan thé gisi.
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