PHAC THAO MOT SO MO HINH
CHAM SOC NGUOI KHUYET TAT O VIET NAM

Trin Thi Anh Tuyét
Khoa Xa hoi - Du lich

Tém tit. Nguoi khuyét tit la ngueoi khéng binh thuong vé sirc khée do cac khiém
khuyét hodc do bénh tat lam huy hoai, r6i loan cdc chirc nang cua co thé hodc do hdu qud
ciia nhitng chan thiwong dan dén nhitng khé khan trong cudce song. Vi vdy, ho rdt can dwoe xa
héi quan tam, givip d& va bao vé. Dé nguoi khuyét tdt cé thé phdt trién mét cach toan dién va
séng tw lyc thi ho phai dwoc hoc tdp, ren luyén trong mot moi truong gidao duc phu hop, duoc
tao diéu kién dé c6 cong dan viéc lam, dwoc dong gép cho xd hii theo ding ndng lwc va trinh
dé. Ching ta cdn phdi thay doi cach nhin trong céng tac xa héi véi nguoi khuyét tat va co
nhitng tac dong hiedng t6i sw doi méi, phat trién vé cdc mé hinh tro gitip cho ho.

Cong tac xa hoi c6 mot y nghia rat quan trong trong viéc giai quyét cac van dé
xa hoi, nham dam bao cong bang va tién bd xa hoi. V4i y nghia do, viéc phat trién
nghé cong tac xa hoi theo hudng chuyén nghiép ¢ Viét Nam 1a mot didu rat can thiét,
nhiam cung cAp ngudn nhan luc co chit lugng trong viée thuc hién cac chinh sach an
sinh xa hoi c6 hi¢u qua. Ngay nay cong tac xa hoi da va dang dua vao cac linh vyc
khac nhau nham hd tro nhitng di tuong yéu thé nhu ngudi nghéo, tré em, ngudi cao
tudi, dac biét nguoi khuyét tat cling la mot ddi tuong dang dugc quan tam. Vi¢t Nam
1a mot nudc dang phat trién, sé luong ngudi khuyét tat chiém mot ty 1é khong nho so
v6i dan s6 ca nude (khoang 6,4%). Mic du trong thoi gian qua Pang va Nha nudc da
¢6 nhitng chinh sach quan tdm va hd trg ddi voi ngudi khuyét tat nhung doi séng cia
ho dang gip nhiéu kho khan. Chinh vi nhitng kho khin va nhu cau cia ho nén viéc
quan tim va xay dung cdc mo hinh tro gitp 1a mot didu hét sirc can thiét ddi nguoi

khuyét tat, nham giup cho ho ning cao ning luyc ciia minh va hoa nhap xa hoi.
1. Thue trang va nhu ciu ciia ngwoi kKhuyét tit & Viét Nam

Theo sb liéu théng ké cua Cuc Bao trg xa hoi B Lao dong - Thuong binh va Xa
h6i ndm 2009, ca nude cd hon 5,3 tridu nguoi khuyét tat, chiém khoang 6,4% dan s6
ca nudc, trong d6 tir 16 - 55 tudi chiém 60%, trén 55 tudi chiém 24%, dudi 16 tudi
chiém 16%. Két qua diéu tra dan s6 va nha & Viét Nam nam 2009 cho thay ty 1 nguoi
khuyét tat & do tudi tir 5 tudi trd 1én chiém 7,8% dan s twong dwong voi 6,7 triéu
ngudi (con sd nay thay doi tiry thudc vao viée thay doi quan niém vé khuyét tat). Ty 1é
nam gidi bi khuyét tat cao hon nir gidi, 63,5% so voi 36,5%. Khoang 16% nguoi
khuyét tat dudi 16 tudi, 61% tir 15- 55 tudi va 23% trén 55 tudi. Trong d6, vé dang tat:
Khuyét tat van dong chiém 29,41%, tim than chiém 16,82%, khuyét tat thi giac chiém
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13,84%, khuyét tat thinh gidc chiém 9,33%, khuyét tat ngon ngir chiém 7,08%, khuyét
tat tri tué chiém 6,32% va céac dang tat khac chiém khoang 17%. Cac dang tat do co rat
nhiéu nguyén nhan khac nhau: C6 35,8% nguoi khuyét tit 13 do nguyén nhin bam
sinh, 32,34% do bénh tit, nguyén nhan do tai nan chién tranh chiém 25,56%, 3,4% do
tai nan lao dong, cac nguyén nhan khac chiém khoang 1,57%, dic biét 1a khuyét tat do
hau qua nhiém chat doc dioxin chiém kha 16n. Dy kién trong twong lai s6 luong
khuyét tat do tai nan chién tranh s& giam, tuy nhién khuyét tit c6 nguyén nhan tir tai

nan giao thong c6 xu hudng gia tang.

V& trinh d6 vin hoa: c6 khoang 35,83% nguoi khuyét tat khong biét chit, 12,58%
biét doc, biét viét, 20,74% co trinh do trung hoc co s0, 24,13% c6 trinh d§ trung hoc
phd thong. Trén 90% ngudi khuyét tat chua qua day nghé, khoang 58% nguoi khuyét
tat tham gia 1am viéc, 30% ngudi khuyét tat chua co viée lam. Nhitng nguoi khuyét tat

d3 ¢ viéc 1am thi thuong 13 nhimg cong viée ¢ thu nhap thap.

V& hoan canh, méi trudng song: C6 khoang 70 - 80% ngudi khuyét tat sbng &
néng thon, khoang 70% ngudi khuyét tat sdng dua vao gia dinh, ngudi than va tro cip
xa hoi.

Nhin chung doi sdng vat chat va tinh thin cia nguoi khuyét tat gap nhiéu kho
khan. Nguoi khuyét tat kho khan trong viéc hoc tap tai cac truong hoc hoa nhédp va
tiép can cac dich vu cong déng, khé khan trong két hon, sinh con, td chirc cudce séng. .
Vi vay, doi véi nguoi khuyét tat, ngoai nhimg qui dinh chung vé quyén, nghia vu nhu
moi cong dan, can c6 hanh lang phap 1y bao vé quyén, loi ich chinh dang va dam bao

viéc thuc hién tot cac chinh sach danh riéng cho ngudi khuyét tat.

Nhu ciu cia ngudi khuyét tat 1a nhitng doi hoi can dugce dap Gmg dé ton tai va
phat trién. Nguoi khuyét tat cling c6 nhitng nhu cau co ban nhu moi ngudi trong x4
hoi, va nhu cau 14 ngudn goc thiic day nguoi khuyét tat hoat dong vuron ti nhitng muc
tiéu cho sy phat trién cta ban than. Theo quan diém ciia nha tam 1y hoc A. Maslow,
con ngudi cé 5 loai nhu cau co ban duoc sap xép theo bac thang tir thap tdi cao:

Nhu cau vé sinh ly: Pay 1a cac nhu cau can thiét dé con ngudi séng va ton tai
nhu an, uéng, mac, 0, di lai, khong khi sach... khi cac nhu ciu nay dugc thoa man thi
con ngudi co xu huéng tim kiém cach dép (g nhu cau bac cao hon.

Nhu cau vé an toan: Pay 1a nhitng nhu cau gitp con ngudi ¢ cude séng an toan,
binh yén, 6n dinh, dugc song trong su binh 6n vé kinh té, vé phap luat, vé trat ty x4
hoi, khong bi de doa. .., khi nhu cau sinh 1y dugc thoa min ma nhu ciu an toan chua
dugce dap ung thi cac nhu cdu an toan s& 1a dong luc diéu khién hanh dong cua con

nguoi.
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Nhu cau dwoc yéu thwong, dwoc giao tiép: Py 1 nhitng nhu cau gitp con ngudi
c6 cudc séng vui vé, hanh phuc, con nguoi théy dugc gia tri cua minh qua tuong tac
v6i nhitng ngudi khac va ho ciing hoc duoc qua nguoi khac, hiéu va biét cach sdng
chung ciing nguoi khac, biét hoa nhap v6i moi ngudi, véi cong ddng, xa hoi.

Nhu cdu dwoc tén trong: Pay 1a nhu cau gitp con ngudi song binh dang, tu tin
vao kha ning, nhu cau vé vi thé, uy tin, ton trong pham gia, khong bi coi thuong, dinh
kién hoic chéi bo...

Nhu cau vé lao déng, thang tién, phat trién: Pay 1a nhu ciu giup con nguoi phan

dau, vuon 1én, hoan thién ban than, tim kiém su hoan hao.

Céc nhu cau c6 mdi quan hé chit ché véi nhau. Trude tién nguoi khuyét tit can
dugc dap tmg cac nhu cau ¢ mic d thap. Sau d6 méi tim dén sy dap tng cac nhu ciu
& bac thang cao hon. Cac nhu cau khong ton tai doc 14p ma ludn nam trong mdi quan
hé gén két, phu thudc va anh hudng 1an nhau, cac nhu cau duoc sép xép theo thir bac

tir thap t6i cao.

Nguoi khuyét tat co tit ca cac nhu cau nhu ngudi binh thudng nhung viéc dap
g cc nhu cdu d6 thuong gap kho khin nhat dinh. Ngudi binh thudng khi doi 6 thé
tu tim thtrc an dé dap tng, khi khat ty tim nuéc udng. Con nguoi khuyét tat, dac biét
ngudi khuyét tat ning, khi d6i, mubn an ho phai trong chd vao sy tro gitp ctia nguoi
khéc. Tuy nhién ho c6 thé phat tin hiéu nhu: nhin vao bét, nhin vao cbc nudc, map
may mdi, phat ra tiéng kéu... Chi nhimg ngudi chim séc thuong xuyén, co kinh

nghiém quan sat méi d& dang nhan biét thong tin d6 dé dap tng.

Thuc té cho thay, hién nay mot sé nhu cau bic cao ctia nguoi khuyét tat it c6 co
hoi dé hién thuc héa nhu: viéc hoc tap, tim kiém viéc lam, tiép can dich vu xa hoi...
Nguoi khuyét tat rat can su tro gitp pht hop tir phia gia dinh, cong dong, xa hoi dé co
thém co hoi dap mg cac nhu cau, gilp ho c6 cudc song binh thudng duge phat trién va

hoa nhéap.
2. Phap luat qudc té va phap luit Viét Nam vé ngwoi khuyét tat

Nguoi khuyét tat luon duoc phap ludt quéc té quan tam. Nghi quyét Lién hiép
qudc 3447 ngay 9 thang 12 nim 1975 da quy dinh vé quyén cia ngudi khuyét tat va
kéu goi hanh dong qudc té dé dam bao cac chinh sach dbi véi nguoi khuyét tat duogc
van dung tdi da.

Nguoi khuyét tat duoc huong cac quyén da dugc cong bd trong nghi quyét. Cac
quyén nay can phai duoc thyc hién ddi v6i ngudi khuyét tat ma khong co ngoai 1¢ nao,
khong phan biét ching toc, mau da, ngdn ngir, quan diém chinh tri, qudc tich, giau

nghéo va cac yéu t6 khac lién quan dén ban than ngudi khuyét tat hay gia dinh cua ho.
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Ho c6 quyén duoc t6n trong pham gia. Ngudi khuyét tat, bat ké ngudn gdc nhu thé
nao, ban chat va mic d6 cia khuyét tat, déu c6 nhimg quyén co ban giéng nhu céac
cong dan khac, bao gdm quyén duoc hudng cudc sdng binh thudng va day di nhat co
thé, c6 quyén cong dan va quyén chinh tri giéng nhu nhitng con ngudi khac. Vé miat y
té, ho co quyén chim soc y té, hudng cac chim soc tm 1y va chim soc cac chirc ning
ctia ho, bao gdm ca viéc duoc lap cic bo phan gia, ho co6 quyén dugc hudng tai hoa
nhap cong déng, gido duc, day nghé, hd tro, tham van, dich vu hd tro noi & va cac dich
vu khac dam bao cho ho c6 thé phat huy & mirc tdi da cic ning luc ctia ho va thuc day
tién trinh hoa nhdp va tai hoa nhap xa hoi.

Nguoi khuyét tat c6 quyén dugc bao hiém xa hoi va kinh t& & muc sdng trung binh.
Ho co6 quyén, tuy theo murc do khuyét tat, dugc dam bao va duy tri viéc lam hoac tham
gia vao cong viée c6 ich, ning suat, dugc tra thuong xtng dang va co quyén dugc
tham gia cong doan. Ho c6 quyén sdng véi gia dinh hodc duoc gia dinh nudi va co

quyén tham gia vao tat ca cac hoat dong xa hoi, thé duc thé thao.

Céc t6 chirc ctia ngudi khuyét tat co thé dua ra cac khuyén nghi hitu ich vé cac van
dé lién quan dén quyén cua nguoi khuyét tat. Ngudi khuyét tat, gia dinh va cong dong
can phai duoc thong bao mot cach day du, thong qua cac phuong tién truyén thong phu

hop, vé cac quyén cta nguoi khuyét tat trong nghi quyét nay.
Nguyeén tic cia Cong wde Quoc té vé quyén ciia ngueoi khuyét tat bao gom:

- Tén trong pham gia von cd, quyén ty quyét c& nhan bao gom tu do lua chon
cho riéng minh va kha nang doc lap cua cac cé nhan;

- Khéng phan biét doi xu;
- Tham gia va hoa nhap xa hoi day du va hiéu qua;

- Ton trong su khac biét va chap nhan nguoi khuyét tat nhu mot phan cia nhan

loai va su da dang ctia con nguoi;
- Binh dang trong co hoi;
- Kha nang tiép can;
- Binh déang gitta nam va ni;

- Ton trong kha ning phat trién clia tré em khuyét tit va ton trong quyén cuia tré

em khuyét tat trong viéc bao ton ban sic cila cac em.
O Viét Nam dang trong qué trinh xdy dung khung phép luat, chinh sach, moéi
truong x4 hoi cho nguoi khuyét tat. Thong qua cac chuong trinh muc tiéu & cap qudc
gia va chuong trinh hanh dong riéng dé hd tro nguoi khuyét tat, tao co hoi cho ho phat

trién va hoa nhap. Ngay 22/10/2007, Viét Nam d3 ky Coéng udc qudc té vé nguoi
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khuyét tat; Ngay 17/06/2010, ban hanh Luat vé nguoi khuyét tat & Viét Nam, nham
muc dich dinh huéng phat trién chinh sach ddi v6i nguoi khuyét tat trong giai doan t6i,
nang cao nhan thire va trach nhiém cta xa hoi dbi voi nguoi khuyét tat. Viéc ddy manh
hoat dong cham soc sirc khoe, chinh hinh, phuc hoi chtrc ning va tiép tuc hd trg gido
duc vin hoa, dao tao nghé, giai quyét viéc lam cho ngudi khuyét tat ngay cang duoc
quan tam.

3. Xay dwng mdt s6 mé hinh chiam séc, tro giip ngudi khuyét tat ¢ Viét Nam

Mic du da ¢ nhiing su thay d6i o nét vé hé thong chinh sach xa hoi, hé théng
dich vu xa hoi hudng dén tro gitp ngudi khuyét tat nhung doi sdng ciia ho van gip
nhiéu rao can, tir g6c do nhan thue xa hoi co sé ha téng xa hoi, ca cac dich vu xa hoi
chuyén nghiép, ciing nhu co hoi phat trién va van dé viéc 1am. Cac nghién ctru gan day
d3 chi r nguyén nhan dan toi thuc trang nguoi khuyét tat chua cé nhiéu chuyén bién
trong sy hoa nhap vadi xa hdi 1a do chinh ban than cua nguoi khuyét tat, do nhan thic
ctia x4 hoi vé quan diém khuyét tat do hé thong chinh sach x3 hoi twong ddi day du
nhung tinh kha thi chua cao,... O Viét Nam di c6 dé cip dén nhiéu mé hinh ca nhan, y
té, tuy nhién do ngudn tai chinh, ngudn nhén lyc chuyén mén - dic biét 13 ngudén nhan
luc c6ng tac x4 hoi con nhiéu han ché, thiéu co ché van hanh; Tir nhimg kho khin
chung vé co s& ha tang, kha ning tiép can va diéu kién xa hoi, ngudi khuyét tat van
chua dugc hudng cac mo hinh trg gitp xa hoi va cac dich vu xa hoi mang tinh chuyén
mon, diéu nay c6 tac dong khong tich cuc tro lai qua trinh hoa nhap xa hoi ciia nguoi
khuyét tat.

Cong tac xa hdi 1a mot hoat dong chuyén mon moi ¢ Viét Nam va 1a mot hoat
dong chuyén mon hiéu qua hudng dén trao quyén va nang cao chat luong cudc sdng
ctia cac ddi twong yéu thé. Trong bdi canh c6 su thay doi tich cuc vé mé hinh khuyét
tat, cing v4i su ban hanh Luat ngudi khuyét tat (2010) va Dé an phat trién nghé Cong
tac xa hoi trong giai doan 2010-2020 (2010), dinh huéng phat trién cong tac xa hoi
Viét Nam noi chung va cong tac xa hoi voi ngudi khuyét tat noi ring dang déi mit
v6i nhitng co hoi va thach thic rat 1on. Dé phat trién cong tac xa hoi doi voi nguoi
khuyét tat, nham dap (mg nhu cau va niang cao nang luc cho ho can phai xay dung cac
mo hinh trg giip nhu sau:

MG hinh cham séc, tro givip nguwoi khuyét tat tai gia dinh

Hién nay dai bo phan ngudi khuyét tat sinh séng tai gia dinh, do vay gia dinh co
¥ nghia dic biét quan trong d6i v6i cude séng clia ngudi khuyét tat. Cham soc nguoi
khuyét tat tai gia dinh hién nay c6 nhiing mat tich cyc, nhan vién xi hoi can c6 su hd
trg pht hop dé gia dinh 1am tét chirc nang ctia minh.

Céc thanh vién trong gia dinh duoc chia sé trach nhiém, cung tham gia vao viéc

cham soc nguoi khuyét tat tai gia dinh, giam bot ganh nang cho xa hoi. Nguoi khuyét
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tat dugc sdng trong moi truong gan gili, gin bo, rang budc voi nhau khong chi bang
moi quan hé tinh cam, mbi quan hé huyét thong, duge séng véi nhitng nguoi than,
dugc quan tdm cham soc chu ddo, dugc bao v¢ an toan, dugc che ché...day 1a nhiing
cam xuc tich cuc khién nguoi khuyét tat thay yén tdm vi gia dinh s& khong bo roi
minh.

Pé dam bao doi séng vat chat va tinh than cho ngudi khuyét tat c6 thé huy dong
ngudn lyc tro gitip tir chinh nhitng nguoi trong gia dinh, dong ho vdi tinh than tuong
than. Pugc sdng trong gia dinh ciia minh 13 mong uwéc cia tit ca moi nguodi khdng
phan biét ngudi c6 khuyét tat hay khong. Day 1a mot hinh thirc thyc hién quyén dugc
séng hanh phiic, duoc c6 mot cude sdng binh thudng. M6 hinh nay gitp nguoi khuyét
tat c6 thém niém tin, nghi lyc sdng, cam thay minh con cé gia tri quan trong voi gia
dinh.

M6 hinh cham séc, tro givp nguwoi khuyét (Gt tai cdc trung tdm bdo tro xd hji

Pay 1a mé hinh chim séc nguoi khuyét tat tip trung véi cac hinh thirc khac nhau,
nhu cic trung tim chim soc ngudi khuyét tat chuyén biét (trung tdm chim soc bénh
nhan tAm than, trung tdm chiam soéc thuong binh ning...), hoic cac khu nudi dudng,
cham soc nguoi khuyét tat nim trong khuodn vién cua trung tdm bao tro ciing véi cac
d6i twong trg gitp khac nhu tré em mo coi, ngudi gia ¢6 don. Trung tAm chim soc va
nudi dudng ngudi khuyét tat can xay dung co s& vat chat twong ddi tt, nha & rong rii,
c6 canh quan méi trudng dep, co cac khu vui choi, giai tri. Ngudi khuyét tat séng tai
trung tdm dugc cham soc tot vé y té, phuc hoi chic ning, ¢ doi ngil y, bac sy thuong
xuyén theo doi bénh tat, cham séc suc khoé va phuc vu chuyén nghi¢p. Co ddi ngii can
bd, nhan vién duoc dao tao, trong d6 c6 cac nhan vién xa hdi it nhiéu duoc trang bi
kién thuc chuyén mon, k¥ nang nghé nghiép, thai d§ phuc vu tan tam, vi su phat trién
ctia ngudi khuyét tat.

Trung tdm c6 thé huy dong nhiéu ngudn lyc tir nha nudc, cic to chirc trong va
ngoai nudc, cac nha hio tam..., c6 kha nang td chirc cac hoat dong nhu van hod, van
nghé, thé thao, cac cudc thi... tao co hoi, sin choi cho ngudi khuyét tat. T6 chirc day
nghé, gidi thiéu viéc 1am, van dong cac co s gido duc, dao tao tiép nhan nguoi khuyét
tat vao hoc & cac truong hoc, tao diéu kién cho ngudi khuyét tat hoa nhap vao doi song
cong dong.

MG hinh tro gitip nguoi khuyét tit dira vao cong dong

Mo hinh nay dugc 4p dung véi cac cong ddng c6 ngudi khuyét tat. Cac nhan vién
x4 hdi duogce dao tao co thé huéng dan cho cic can bd cong déng, nguoi dan co kién
thirc vé nguoi khuyét tat & cong dong minh sinh song, tap huan cic k¥ niang lam viéc

v6i nguoi khuyét tat, goi ¥ cac hoat dong tro giup, ciing ban bac voi ngudi dan ¢ cong
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d6ng thanh lap cac nhom tro gitip, sir dung ngudn luc ngay tai cong dong, vi du: Nhom
trg giup ngudi khuyét tat van dong.

M6 hinh cham séc, hd tro nguoi khuyét tat dua vao cong déng huy dong dugc su
tham gia ctia nguoi dan, dac biét 1a thanh, thiéu nién, tré em. Sy tham gia cua nhiéu
ngudi cling véi ngudi khuyét tat s& giup moi ngudi co cai nhin tich cuc hon vé ngudi
khuyét tat. M6 hinh ciing tao co hoi cho nguoi khuyét tat tham gia, qua dé ho thay
cudc sdng c6 ¥ nghia, giup ngudi khuyét tat hoa nhap cong dong tot hon.

Trong mé hinh nay, cac nhan vién xa hoi truc tiép xudng cong dong, tién hanh
cong tic xa hoi ca nhan, cong tac xd hoi nhom véi ngudi khuyét tat ngay tai cong
dong, tap huin nang cao ning luc cho cong dong. Nhu vay day 1a mé hinh dao tao co
tinh chat cam tay, chi viéc, giup cong dong trong viéc giai quyét cac van dé thuc tién,
qua d6 nhan vién x3 hoi ciing ¢ thém kinh nghiém thuc tién khi 1am viéc voi ngudi
khuyét tat, dong thoi hiéu biét cuia cong dong vé ngudi khuyét tat cling duge nang cao.

M@ hinh trung tam song déc lip

Trung tdm séng doc 1ap dau tién trén thé gidi dd duoc Ed Robert, mot ngudi
khuyét tat van dong nang, phai st dung may thd, thanh 1dp nam 1972 tai My. Tu do
trung tAm séng doc 1ap da dugce nhan rong va phét trién manh ¢ Bic My va Chau Au.
Quyén séng ddc 1ap cua nguoi khuyét tit va yéu cau cung cap cac dich vu hd tro ngudi
khuyét tat séng doc lap da duoc néu 16 tai Diéu 19 Cong udc Qudc té vé quyén cua
nguoi khuyét tat.

O Viét Nam chung ta cling can phai xdy dung cac trung tam song doc 1ap nham
muc dich hd tro timg c4 nhan ngudi khuyét tat ning phat huy tiém ning ctia minh ngay
tai gia dinh va cong dong. Cung cip cac khoa tap huan, cac dich vu hd trg danh cho
nguoi khuyét tat, trung tam cling thudng xuyén to chirc cac hoat dong giao luu, su kién
nham gitp nguoi khuyét tat cua trung tam duoc trai nghiém thuc té va hoa nhap cong
déng. T chirc cac phong trao xa hoi nham tao ra nhitng chinh sach, dich vu phuc loi
m&i dé cai thién cudc sdng ciia ngudi khuyét tat.

Triét 1y song doc 1ap voi ngudi khuyét tat khong c6 nghia 1a ty minh lam tat ca
moi vi¢c, khong can dén ai hd trg ma 1a nguoi khuyét tat tu quyét dinh, tu lya chon tir
viéc cham soc ban than dén hoa nhap cong dong (Vi du: C6 thé nhd ngudi khac mic
ho quan 40, néu ngudi khuyét tat khong thé 1am duoc).

Cdc hoat dong ciia trung tam séng doc lap:

Tham van ddng canh tai trung tim song doc lap nham hd trg vé mit tam ly giira
nhitng ngudi c6 hoan canh giéng nhau, cung 1a ngudi khuyét tat, ho lang nghe nhau,
tiép nhan chinh sy khuyét tat cia nhau, khoi phuc lai sy tu tin va cung nhau hudng t6i

song doc lap.
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Thiét ké cac chuong trinh dao tao nhu: Tap hudn k¥ ning séng doc 1ap, cung cap
thong tin vé phiic 1gi xa hoi, to chirc cac hoat dong giao luu giita nguoi khuyét tat va
nguoi khong khuyét tat.

Cung cép cac dich vu: Tim kiém nguoi hd tro ca nhan, stra chita nha & theo
hudong nguoi khuyét tat c6 thé tiép can, dich vu phuc hoi chirc nang...

Tom lai, viéc thanh 13p trung tdm séng doc lap nhdm tao moi diéu kién tdt nhat
cho nguoi khuyét tat, dac biét la khuyét tat nang dé ho c6 thé thuc hién dugc moi
quyén con nguoi, ¢6 kha ning séng doc 1ap, khong phu thudc vao ngudi khac, tham
gia dong gop cho xa hoi trong pham vi cé thé.

Pé cdc mé hinh trén phdt trién bén viing, ddp img dwoc nhu cdu cia nguoi
khuyét tdt va tang nang lyc cho ho thi mot $6 van dé can dwoc dat ra nhw sau:

Thir nhat, cach hiéu xa hoi vé nguoi khuyét tat va cach tiép can hoa nhap can
duogc 10ng ghép vao qua trinh xay dung cac chinh sach cho ngudi khuyét tat. Cach tiép
can nay 13 dinh huéng tac dong toan dién vé mat xa hoi cho nguoi khuyét tat va ngudi
khong khuyét tat. Hién nay, cdc chinh sach ¢ Vi¢t Nam lién quan dén van dé nguoi
Khuyét tat cling nhu nhitg dbi twong yéu thé dang tap trung qua nhiéu vao ddi tuong
can tac dong ma it quan tdm tac dong vao cac d6i tuong lién quan, vao diéu kién sdng
cua ho trong xa hdi.

Thit hai, &30 tao nhan vién xa hoi can cha trong nhiéu hon dén khia canh k¥ ning
va cac khia canh dao dirc nghé nghiép. Hién cac chuong trinh dao tao & cac trudng cao
déng, dai hoc da c6 nhirng moén lién quan dén linh vuc khuyét tat, tuy nhién chua c6 hé
théng cao vé mat nodi dung dao tao va thuc hanh, nhét 13 thiéu cac mon hoc va noi
dung dé cap dén khia canh k¥ ning trong thuc hanh cong tac xa hoi o cac linh vuc cu
thé. Cung véi viée dau tu cac k§ nang trong van dé dao tao cong tac xa hoi, van dé xay
dung hé théng cac chuan muc thuc hanh va quy diéu dao duic trong thuc hanh cong tac
xa hoi ndi chung va ddi véi ddi tugng khuyét tat néi riéng 1a diéu rat can thiét.

Thir ba, Xay dung cac md hinh, trung tdm cong tic xa hoi ndi chung tir cap co s
12 mot dinh hudéng cho viéc hinh thanh c6 hé théng cong tac xa hdi chuyén nghiép &
Viét Nam. Co ciu ciia cac md hinh nay vira c6 thé ¢ trong hé thdng quan 1y ctia nha
nude, vira c6 thé nam trong cac hé théng to chirc phi chinh phi nhung tat ca déu
huéng dén nhitng tic dong truc tiép va nam trong sy van hanh cta hé thong phuc loi
xa hoi ndi chung. Voi dbi tuong khuyét tat, nha nudc va hé théng an sinh x3 hoi can
phai dau tu ngudn kinh phi tdi da cho sy van hanh cac mé hinh thyc hanh ciling nhu
diéu tiét cac ngu@)n luc tir tai trg, hoat dong tir thién va dong gop ctia xa hoi.

Thie tu, viéc hinh thanh chinh thirc hdi nhan vién xa hoi, hdi dao tao cong tac xa
hoi 1a hét stc can thiét. Pay 1a bo may dinh huéng cic quy chuan nghé nghiép, ddnh

gia k¥ niang nghé nghiép cho ngudi lam cong tac xa hoi. Co b may chinh thirc nay
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van dé hoat dong cong tac xa hoi méi dinh huéng duge tinh chuyén nghiép ciing nhu
viéc xay dung cac co ché gitup nghé cong tac xa hoi ngay cang phat trién vé ca mat dao
tao, nghién ctru va img dung vao thyc tién.

Pé nguoi khuyét tat nang cao niang luc va dép img dugce nhu cau cua ho thi trong
qua trinh cham soc va tro gitip nhan vién cong tac xd hoi can thuc hién tét vai tro sau
day:

Nhan vién cong tac xa hoi (NVXH) dong vai trd cung cip cho nguoi khuyét tat
va gia dinh ho nhiéu loai dich vu hd trg, tir hd trg tam 1y dén viéc phét trién cac mang
ludi lién két dé c6 thé giup ngudi khuyét tat tiép can duoc cac dich vu y té, xa hoi hodc
tiép can cac t6 chirc ¢ kha ning tro gitp ngudi khuyét tat. Cac NVXH 1a ngudi phai
hiéu duoc cam xuc va phan tng cua than cha ddi véi sy khuyét tat, anh huong cua su
khuyét tat tGi co hoi va kha nang phat trién cta ho ciing nhu cta gia dinh ho, tac dong
ctia khuyét tat t6i vai trd va mdi quan hé ctia cac thanh vién trong gia dinh va ca nhiing
van dé tdm 1y ca nhdn cling nhu van dé x3 hoi cua gia dinh va cong dong dan cu.
NVXH 14 nguoi cung cip cac thong tin tm 1y x4 hoi ctia nguoi khuyét tat nham giup
cac nhan vién y té, phuc hoi chirc ning, ngudi chim soc...c6 su hd tro dang din va
hiéu qua. NVXH ciing s& tham van cho nguoi khuyét tat va gia dinh, giup ho lap ké
hoach ¢4 nhan va str dung t6i da nhirng noi luc va ngoai luc sin ¢ trong cong dong.

NVXH déng vai tro nha gido duc, gitp ngudi khuyét tat phat trién nhiing k§ ning
x3d hoi can thiét nhu giao tiép, hop tac, xac dinh gia tri... dé ho c6 thé tu tin hon khi
tham gia vao moi hoat dong xa hoi c6 ich cho cudc séng tu lap.

NVXH la nguoi giup cac thanh vién khac trong xa hoi hiéu rd va ding hon vé
nguoi khuyét tat va ban chat cua su khuyét tat dé x4 hoi co cai nhin khach quan va
khoa hoc vé nguoi khuyét tat, nhitng kho khin va rao can tir phia xa hoi dan dén han
ché co hoi tiép can cua nguoi khuyét tat dé ho vuon 1én séng doc lap.

NVXH la ngudi dong gop tiéng ndi, bién ho quyén loi cho ngudi khuyét tat, tham
gia phat trién chinh sach ciling nhu t6 chiic nhitng chwong trinh phat trién xa hoi c6 su
tham gia cua nguoi khuyét tat vao qua trinh ra quyét dinh, ciing nhu giam sét, lugng
gia viéc thyuc hién nhimg quyét dinh lién quan t6i cudc séng ciia nguoi khuyét tat.

Két luan

Nguoi khuyét tat 1a nguoi khong ty dam bao dugce cho ban than ctia ho toan b
hay mét phan nhiing diéu kién can thiét co ban ctia ngudi binh thuong va cudc song xa
hoi. Do vy ho can duoc quan tdm, chim soc vé ca doi séng vat chat va tinh than. Mic
du da co6 nhitng chinh sach va cac hoat dong tro giup nhung doi séng ctia ho van con
gip nhiéu kho khin va rao can. Chinh vi vy viéc nghién ciru xay dung cic md hinh
trg gitp ddi v6i nguoi khuyét tat 1a mot diéu can thiét va cap bach nham giup ho nang

cao nang lyc cua minh va sém hoa nhap.
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Abstract. Dissabled people who have impairment in body function or structure.
Although the living conditions has changed quickly but disabled people still face to many
difficulties and challenges. This article focuses on the impacts of society toward the disaled
people’s lives and suggests some helpful models for them to achieve full participation in
normal life.
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